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PROGRAMMING THE GRANDSTREAM ATA

1 Connect power to the ATA. Connect an Ethernet cable from the Internet port (the port with the globe symbol) to a

network device (switch or router) behind the iDirect modem. The Internet light will turn blue when the ATA has been

connected properly.

(Your device may have more Phone ports (the green ports) than the device shown above)

Connect an Ethernet cable from the Ethernet port (the port with the three connected squares symbol) to your PC. Make

2

sure that your PC s set to automatically receive an IP address.

RESET DC12v

(Your device may have more Phone ports (the green ports) than the device shown above)

3 Log in to the ATA by typing 192.168.2.1 into the address bar of your internet browser. Enter the default credentials

(shown below) and click on Log In.
Username: admin

Password: admin

Grandstream Device Configuration

Username admin
Password '|

Login
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ll- Click on the ADVANCED SETTINGS tab.

Grandstream Device Configuration

A In the New Admin Password enter the new password: COnn3cT1ngTh3PI8n3t
B In the Confirm New Admin Password enter the new password: COnn3cT1ngTh3PI8n3t
C Set the Disable User Level Web Access to Yes.

D Set the Disable Viewer Level Web Access to Yes.

New Admin Password: | | (purposely not displayed for security protection)
Confirm Admin Password: | |
Disable User Level Web Access: O No  ® Yes
Disable Viewer Level Web Access: O No  ® Yes

E At the bottom of the page click Apply.

Update Cancel Reboot

F You will see a message confirming the changes

Your configuration changes have been apphed and saved.

5 Click on the Profile 1 tab.

Grandstream Device Configuration
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Set the Primary Sip Server to 162.255.244.66.

Profile Active: O No

® Yes

Primary SIP Server: [162.255.244.66

Set the SIP Registration Failure Retry Wait Time to 30

Register Expiration: |60 (in minutes. default 1 hour, max 45 days)
Reregister before Expiration: |0 (0-64800. Default 0 second)

[ﬁ”“s"“*““"‘" Faiture 55 (in seconds. Between 1-3600, defoult is 20)

Revry Wait Time:

|(e.g.= sip.mycompany.com, or [P address)

SIP Registration Failure 505 (1 seconds. Berween 0-3600, default is 1200. 0 means stop reury regiswation upon 403

Retry Wait Time upon 403
Forbidden; *9Pon5<)
Enable SIP
OPTIONS/NOTIFY Kesp ® No
Alive:

Set Check SIP User ID for i

O OPTIONS O NOTIFY

ncoming INVITE to Yes

Set Allow Incoming SIP Messages from SIP Proxy Only to Yes

Validare Incoming SIP ® No

O Yes

Message:
Check SIP User ID for
incoming INVITE: O Ne

® Yes (no direct IP calling if Yes) I

Authemticate incoming @No O Yes
Authenticate server certificate
fotigeny ®Noe O Yes
Authenticate server certificate @ N O v
chain: Ly b
llow Incoming SIP Messages =
from SIP Proxy Only: O No @ Yes (no direct IP calling if Yes)

Use Privacy Heacler: @ Default O No O Yes

Set the SIP T1 Timeout to 2 sec

Set the Preferred DTMF method (in listed order) to:

Priority 1: SIP INFO
Priority 2: SIP INFO

Priority 3: SIP INFO

Allow SIP Factory Reset: ® No

O Yes

ISIPTEI?MM: [2sec ~ I

SIP T2 Interval: |4 sec ~

SIP Timer D: [0 | (0- 64 seconds. Default 0)

DTMF Payload Tipe: |101

Proferred DTMF method Priority 1:
(in listed order): Priority 2:
Pricrity 3:

SIP INFO -~
SIP INFO ~
SIF INFO

Inband DTMF Duration: In 40-2000 milliseconds range, duration: |_1_.0_l.'l |

inter-duration: 50 |
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G Set all choices for Preferred Vocoder (in listed order) to G729

Use First Matching Vocoder
n 2000k Spp. © No O Yes
Preferved Vocoder choice 1: | G729
(in listed order): choice 2: | G729
choice 3: G729
choice 4: | G729
choice 5: |G729
choice 6: | G729
choice 7: | G729
choice 8: | G729

Voice Frames per TX: |2

G723 Rate: ® 6.3kbps encodingrate O 5.3kbps encoding rate

M KSR EA RS RN KA K

H At the bottom of the page click Apply

Update Cancel Reboot

I You will see a message confirming the changes

Your configuration changes have been applied and saved.

©  Clickon the FXS PORTS tab.

Grandstream Device Configuration

A Under User Settings:
i For SIP User ID, enter the extension number (see below)
ii.. For Authenticate ID, enter the extension number (see below)

iii. For Password, enter the extension number (see below)

iv. Be sure the Profile ID is set to Profile 1
User Semings
Port SIP User ID  Authenticate ID Password Name Profile ID Hunntng Group Request URI Routing [D  Enable Port
T e b [ ek
2 [oo00 | | sasanans]] |[profie 1| [none ] O No @ Yes

(The User ID show in the image above is a placeholder. Please use the extension and password in the table below)
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B At the bottom of the page click Apply

"

Update Cancel Reboot

C You will see a message confirming the changes

Your configuration changes have been applied and saved.

Extension Password Phone Number

Line 1

Line 2

2492 Crest Drive, Lake Geneva, WI 53147
+1 262-248-9600 | https://isotropic.network




