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PROGRAMMING THE 
GRANDSTREAM ATA
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Connect an Ethernet cable from the Ethernet port (the port with the three connected squares symbol) to your PC.  Make 

sure that your PC is set to automatically receive an IP address.

Log in to the ATA by typing 192.168.2.1 into the address bar of your internet browser.  Enter the default credentials 

(shown below) and click on Log In.

Username:  admin

Password:  admin
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PROGRAMMING THE GRANDSTREAM ATA

Connect power to the ATA.  Connect an Ethernet cable from the Internet port (the port with the globe symbol) to a 

network device (switch or router) behind the iDirect modem.  The Internet light will turn blue when the ATA has been 

connected properly. 

(Your device may have more Phone ports (the green ports) than the device shown above)

(Your device may have more Phone ports (the green ports) than the device shown above)
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Click on the ADVANCED SETTINGS tab. 

In the New Admin Password enter the new password: C0nn3cT1ngTh3Pl8n3t

In the Confirm New Admin Password enter the new password: C0nn3cT1ngTh3Pl8n3t

Set the Disable User Level Web Access to Yes.

Set the Disable Viewer Level Web Access to Yes.

At the bottom of the page click Apply.

You will see a message confirming the changes
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Click on the Profile 1 tab.5
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Set the Primary Sip Server to 162.255.244.66.A

Set the SIP Registration Failure Retry Wait Time to 30

Set Check SIP User ID for incoming INVITE to Yes

Set Allow Incoming SIP Messages from SIP Proxy Only to Yes

Set the SIP T1 Timeout to 2 sec

Set the Preferred DTMF method (in listed order) to:
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Priority 1: SIP INFO

Priority 2: SIP INFO

Priority 3: SIP INFO
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Under User Settings:

Set all choices for Preferred Vocoder (in listed order) to G729

At the bottom of the page click Apply

You will see a message confirming the changes
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Set the SIP Registration Failure Retry Wait Time to 30

Set Check SIP User ID for incoming INVITE to Yes

Set Allow Incoming SIP Messages from SIP Proxy Only to Yes

Set the SIP T1 Timeout to 2 sec

Set the Preferred DTMF method (in listed order) to:

Click on the FXS PORTS tab. 6

i. For SIP User ID, enter the extension number (see below)

ii. For Authenticate ID, enter the extension number (see below)

iii. For Password, enter the extension number (see below)

iv. Be sure the Profile ID is set to Profile 1

(The User ID show in the image above is a placeholder. Please use the extension and password in the table below)
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Extension Password Phone Number

Line 1

Line 2

At the bottom of the page click Apply

You will see a message confirming the changes
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